
 

 

Schedule A 

POSITION DESCRIPTION 

POSITION TITLE: Youth Worker / Therapeutic Care Worker 

DIRECTORATE: Out of Home Care Services 

SECTION: Residential Services 

REPORTING TO: Team Leader, Out of Home Care 

CLASSIFICATION: Social, Community, Home Care and Disability Services Award 

DATE UPDATED: May 2017 

 

PURPOSE OF THE POSITION: 

CARING ROLES roles are key positions across the organisation designed to support the 
needs of children and young people in our programs through, support to and training of 
staff, assessment of, and direct work with, young people and the community in residential 
settings. 

The role works in an integrated way with stakeholders and critical partners to the lives of 
young people including internal and external parties, as well as the community as a whole. 
All activities are completed in a therapeutic intervention framework with children and young 
people who have experienced significant trauma, to ensure that all decisions are guided 
by principles of permanency planning and reflect the needs of the child or young person. 

Our therapeutic framework seeks to improve the lives of all the people Marist180 serves 
through individualised, evidence based, and trauma informed practices. Our model applies 
needs assessments, service delivery, as well as community engagement and capacity 
building, to create environments for safety, change and growth towards independence and 
sustainable success. We do this through consistent and caring responses to universal and 
individual needs, client led goal setting and program co-design, and by working with trauma 
related and developmental bio-psycho-social needs in the context of a strengths based, 
recovery oriented approach. We recognise the work of A Maslow, B Perry and Blaustein & 
Kinniburgh as pillars for our trauma informed practices, and apply Attachment Regulation 
and Competency skills in our practices. Our outcomes framework has baseline metrics, 
qualitative feedback and employ S Miller’s work on self-directed outcome measurement. 
Through assessment of needs we can clearly identify goals people wish to achieve, their 
strengths and match supports to their desired outcomes. By meeting the unique needs 
shaped by individual trauma and developmental experiences, in a culturally aware and 
confident manner with evidence based and trauma informed therapeutic services, the 
journey towards trauma integration and recovery can be commenced. In educating the 



 

 

community, and creating community connections to last lifetimes, we build capacity for all 
people to be supported and true trauma informed practices to take place. 

Given the statement above, this position plays a critical role in: 

 Supporting young people to lead stable, purposeful lives, with hope and in line with the 

values of Marist180, the child protection framework, therapeutic framework and quality 

and risk frameworks.    

 To meaningfully engage with young people through involvement in their activities and 

to provide primary care and support, assist in programming to promote their growth and 

development and provide casework support and role modelling for the residents.  

 This position is the key person responsible for each resident’s day to day care, and is 

required to actively participate in program activities supporting the young person’s case 

plan and developing their personal skills.  

 The quality of engagement and participation with each young person, ability of the carer 

to motivate and maintain each young person’s development and manage any 

challenging behaviours is crucial to the position.  

Each Carer must contribute proactively to ensure the house in which they are employed: 

 is a home for the young people living there based on mutual respect, personal safety 
and security. 

 maximises opportunities for self-determination, open communication and honest 
feedback.  

 provides new and challenging opportunities for development. 

 encourages learning, social competence, and movement towards independence. 

 is well-organised and ordered, but not repressive or overly restrictive. 

 facilitates community access and integration. 

 ensures the preservation of human and legal rights and is abuse-free. 

RELATIONSHIPS: 

Key relationships associated with this position will include the young people in care, their 
family members and significant others, the line supervisors, team members, caseworkers, 
FaCS staff and health, education and community professionals.  

In supporting and promoting these relationships, M180 expects that each Youth Worker 
will demonstrate a high standard of professional and ethical behaviour and a commitment 
to Marist180’s philosophy, mission and values. 

In all these relationships, Marist180 expects a high standard of professional and ethical 
conduct and a commitment to the agency’s philosophy, mission and values. 

 



 

 

POSITION DIMENSIONS:  

SERVICE DELIVERY 

 Engaging  with young people to develop a positive mentoring relationship  

 Ensuring their rights and responsibilities 

 Encouraging and monitoring their growth and development  

 Setting appropriate tasks and challenges in accordance with their case plan 

 Maximising each resident’s decision-making capacity 

 Maintaining family, community and cultural ties of the young person 

 Maintaining casework and service standards in the house. 

 Support casework and the implementation of each resident’s case plan in collaboration 
with the Care Team, other team members, FaCS case management staff, other M180 
staff and relevant community staff members. 

 Participate in Care Team meetings 

 Participate in clinical supervision 

 Participate in reflective supervision with line supervisor 

 Participate in reflective practice. 

LIFE SKILL DEVELOPMENT 

 Develop each young persons’ life skills through role modelling, and participating with 
them 

 Engaging them in the sharing of household tasks such as cleaning, cooking, shopping 
and managing household and personal finances etc  

 Promoting and maintaining acceptable standards of personal hygiene  

 Be involved in  their leisure and recreational activities  

 Maintaining positive relationships amongst group members 

 Establishing an appropriate balance between the needs of the individuals and the 
needs of the group. 

EDUCATION AND TRAINING  
 
Encourage the development of each young person’s educational and vocational skills by 
actively supporting them in: 

 Educational placements 

 Training placements and activities 

 Work experience or employment placements 

 Relevant courses of study. 
 
SOCIAL SKILLS AND NETWORKING  
  

Encourage the development of each young person’s interpersonal and social skills 
through actively supporting: 

 Participation in a variety of community recreational, sport and leisure activities 



 

 

 Development of their social networks in the community 

 Use of other relevant community services and facilities. 

BEHAVIOUR MANAGEMENT   

Assist each young person to effectively manage their own behaviour through: 

 Encouraging the development of their own self awareness and understanding of their 
behavioural responses 

 Encouraging cooperation and team work with their peers and staff 

 Focusing on (and developing) their strengths rather than their weaknesses 

 Celebrating and reinforcing achievements of the young person 

 Assisting to manage any of their challenging behaviours in accordance with M180 
guidelines 

 Responding appropriately to ensure the safety of young people at risk of harm or 
involved in critical incidents 

 Follow on call response chart to manage local issues and escalate further needs. 

PROFESSIONAL CONDUCT 

Maintain an effective, professional and ethical work (environment) through: 

 Establishing and maintaining appropriate  personal and professional boundaries  

 Following the Marist180 Code of Conduct  

 Treating people fairly and in a non- discriminatory fashion and in line with EEO 
principles 

 Respecting the views of team members and young people. 

TEAM WORK 

Work collaboratively as a team member by: 

 Consulting with and supporting colleagues in the work place 

 Participating proactively in team meetings, case reviews etc 

 Maintaining consistency in working with young people 

 Contributing effectively to policy and practice development 

 Following established risk assessment and management procedures 

 Maintaining a safe workplace in accordance with M180’s WH&S policies and 
procedures. 

PROFESSIONAL DEVELOPMENT  

Ongoing commitment to personal professional development by: 

 Participating in regular supervision with the Team Leader 

 Taking advantage of other available training opportunities 

 Participating proactively in the annual performance review system 

 Reflecting regularly on personal work practices  

 Managing time effectively  

 Participating in personal and team debriefings following critical incidents 



 

 

 Complete core agency training requirements. 

INTERPERSONAL SKILLS & APPROACH 

Communicate effectively with young people, staff and third parties by: 

 Using effective verbal and active listening skills to build rapport 

 De-escalate emotional and/or potential violent situations which may arise by providing 
clear and direct instructions 

 Contacting emergency services or other third parties if necessary.   

WORK HEALTH & SAFETY 

It is the Employee’s responsibility to: 

 Comply with instructions given for their own safety and health, and that of others 

 Cooperate with Management in its fulfilment of WHS legislative obligations 

 Participate in the development of a safe and healthy workplace 

 Take reasonable care to ensure their own safety and health, and that of others 

 Immediately report to their supervisor any perceived safety or health risk 

 Report any injury or illness immediately where practical to their supervisor 

 Not place others at risk by any act or omission 

 Follow their supervisor’s directions regarding safe work practices 

 Use equipment safely and in a responsible manner 

 Provide adequate supervision and direction of young people, particularly in higher risk 
activities 

 Complete incident and injury forms. 

INFORMATION & ADMINISTRATION  

Maintain records and administrative procedures by: 

 Completing daily progress notes, communications book and CTARS etc in accordance 
with Marist180 policies and procedures 

 Completing accurate and timely reports on critical incidents as required by Marist180 
policies and procedures 

 Maintaining medical records in accordance with Marist180 policies and procedures 

 Collecting any data required by M180 

 Ensuring the proper care and maintenance of M180 property, furnishings and vehicles 
in accordance with established Marist180 policies and procedures 

 Performing administrative tasks such as maintaining petty cash records, timesheets, 
records of expenditure etc in accordance with Marist180 policies and procedures. 

OTHER  

 Completion of any other related duties as required by the line supervisors. 
 

  



 

 

SELECTION CRITERIA: 

WORK REQUIREMENTS:  

Working with Children Check 

Clear National Criminal History Check 

Unrestricted NSW driver’s licence  

Ability to work in Australia 

ESSENTIAL:  

 Diploma in Youth Work, Community Services and working towards, or considering 
degree. 

 Extensive experience working within a residential setting  

 Knowledge of relevant legislation 

 Demonstrated experience working with young people who have experienced complex 
trauma; 

 Able to work 24/7 rotating shifts 

 Effective negotiation skills 

 Active listening skills 

 Verbal communication skills. 

 The ability to work autonomously (under general supervision only) and contribute to an 
effective team environment is necessary.  

 Computer, literacy & numeracy skills. 

 High standard of professional ethical behaviour and sound understanding of boundary 
issues. 

DESIRABLE:  

 Experience in mental health or drug and alcohol services 

 Experience in working with young people in residential care or foster care 

 Experience in youth justice system. 
 

Marist180 reserves the right to vary this Position Description in response to the changing 
needs of the organisation.  


